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Introduction

Thank you for purchasin§leet Manager ©, an application designed bieoTerra® Systems for the Motorola
MOTORB@ Professional Digital Twé/ay Radio System, to permit the user enhanced control capabilities. The
application has been designed to accommodate the safe tracking of fleet and similar fixed locations that use th
MOTO RB@ product. The application has an arging reporting feature that reports on activity captured by various
parts of the application.

NeoTerra®Systemshas worked with the end users to streamline the application and make it simple to install, easy to
use and understand.

NeoTerra®System<ontact information:
NeoTerra®Systems Inc.:

48 Centennial Roadlnit #8
Orangeville Ontario.
Canada.

LOW3T4

Business Numbers
U.S. Access: +1-844-636-7062

Canadian Access: +1-519-940-0088

Sales Numbers: Support Numbers:
U.S. Access: +1-844636-70620ption 1 U.S. Access:  +1-844-636-70620ption 2
Canadian Acces$1-519940-0088 Option 1 Canadian Acces$1-519-940-0088 Option 2
sales@neoterra.ca support@neoterra.ca

(Please use the process within your Country to allow for diraling.)

For yourconvenienceyou may wish to tryswww.countrycallingcodes.com

For more information ofiNeoTerra® Systems please visitwww.neoterra.ca

NeoTerra Systems Inc. 48 Centennial Road, Unit 8. Orangeville. ON. LOW 3T4. Tel Can: 519 940 0088, US: 844 636 7062
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Somevalueaddedinclusions withirFleet Manager ©:

Fleet Manager ® has some embedded assistance within the application:

a) Web-based archive reporting tool.

b) Mail service to negate the need to have a catdlaccount or email aliases set up.

There are Protocols thatFleet Manager © uses withMOTO R B Qlévices:

a) Text Messaging Can isolate a unit and send a usfiecific message to the device in question.
b) ARSAutomatic Registration Service Advises ofdevices that come ciine and go offine.

c) GPdAPSTrackingg Location based Services.

NeoTerra Systems Inc. 48 Centennial Road, Unit 8. Orangeville. ON. LOW 3T4. Tel Can: 519 940 0088, US: 844 636 7062
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System Setup:
b2¢ GKIFG &2dz KIFI @S O2y TA3IdzNBER eRedzNanhgetRppieatighS i g2 NJ A G Qa GAYS

Open a web browseand connect to the IP address of your Fleet Manager. You should now have a viewlettdanagetWebSuite
and theFleet ManagetProvision Tool.

U Select theFleet ManagetdProvision Todl Y

Websuite Provision Tool

U The following page should now load:

‘—\
4

>

necCeonneX

Please enter your user information.

Username:

Password:

Submit

Goto Websuite!

U Please enter login information.
6¢KS RSTFldzZE 0 dzASNYIFYS gAft 0SS WERYAYQ 6AGK GKS RSTFI dz
GAdministratiod a4 SO0 A Poyls 2 YSU Hz® 0 &

The following tabs are available:

Status Presence Setup

Traffic Clients Customers
Departments Units Groups
Permissions DbBackup Geocoder

IPS Signed in as Websuite Config
Tools Visit Website Logout

Object Hierarchy Diagram:

Pictured below is a generic diagram and a more specific example diagram highlightietatieaship between clients, customers,

departments and units.
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A

CLIENTS

CUSTOMERS CUSTOMERS

A A A A
\ 4 A 4

DEPARTMENTS DEPARTMENTS DEPARTMENTS DEPARTMENTS
A A
v v ¢ i ¢ ¢ ¢ ¢
UNITS UNITS UNITS UNITS UNITS UNITS UNITS UNITS

*PLEASE NOTE: The number of subdivisions under each category is not limited to two but oely ascturchdr demonstration
purposes. *

The following is an example of what each objagjht represent within the WebSuite using a utilities company as an example:

CLIENTS

A

y
Electricity Water
A A A A
A
Metering Repair Metering Repair
‘ ! ! ! ! ! ! !
Radio1l Radio2 Radio-3 Radio4 Radios Radio6 Radio 7 Radio:8

*PLEASE NOTE: The number of subdivisindsr each category is not limited to two but only piadras such for demonstration
purposes. *
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Setup Traffic Clients = Customers~ Depariments~ Units = Groups~ Permissions DbBackup Geocoder IPS~
| N .
= Server ID:
Controller
65534

Wireline Gateway
Gateway Connection Port:
Control Station 4345

AP Age GPS Enabled: [

GPS agina(hr):
1

GPS Offline Enabled: [/
Use Emergency: ¥

connexBOX Confidence(%):
10

GPS Confidence(%):
92

ThedSetug menu contains SBections:

a) Generalg General settings concerning the application and connection.
b) Controller¢ Settings fortConnect Plus.

C) Wireline Gatewayg Settings for MNIS or Capacity Max

d) Control Stationg Settings for Control Stations

e) APIgAllows users to Specify if the JSON API Requires Authentication

*Please note: In order for changes to take effect after being saveddtver mustbdBlB a i NIISR FNRBY GKS a{ SN
YSydz F2dzyR Ay GKS a{ Gl {dzaé¢ G 0 dF
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a)
b)
c)

d)

)]

Ve Ve

SYSNYft {SGdAay3aé¢ [/ 2yFAIdzNI GA2YY

m | General Settings

Server ID:

Controller 65534
el

Wireline Gateway
Gateway Connection Port:
Control Station 4345

AP
Age GPS Enabled:

GPS aging(hr):
1

GPS Offline Enabled:
Use Emergency: ¥

connexBOX Confidence(%):
10

GPS Confidence(%):
92

*Note: All settings on this page are systemde.*

Server IDg For Connect Plus, this must match a user in the XRC manager. This user also needs to be defined in the XRT
managerfif using telematics (raw data). Further, under settings > XRT user configuration menu options, the console user ID
(under private talk pathsshould match the ID in this field and at least one talk path needs to be defined for the user.
Gateway Connection Port The port used by a client application to connect to the server.

Age GPEnabledc2 KSy (GKA&a A& SylrofSR NIRA2& GKIFIG R2y Qi NBALRYR
from the map

GPS Aging This is the maximum time that GPS positions will be allowed to stay on a mapFtegiéManagetweb AVL
solution.¢ KA & aSGGAy3 6 At Age @BStERabldl QISS BT FEDHE AT TBESBA @S

GPS Offline EnablegdWhen checked units that go offline will be immediately removed from the map.

Use Emergency Enables/Disables use of the emergetsrts from units ouin the field.

connexBOX ConfidenageSets the minimum GPS confidence level required for GPS reports to be accepted from
connexBOX Reports with a confidence value lower than this will be logged but not saved in the database.

*Note:Ly 2NRSNJ F2NJ GKS AyTF2NNIGA2y SyGiSNBR ASavE OKS Gyp@sS T
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er Configuration

High Range

16776351

LRRP Refresh Interval
& Hours 10 Hours 16 Hours  ®20 Hours

a)

b)

c)

d)

a)
h)

i)

)

*Note: All settings on this page are systemde.*

XRC9000 IP The IP of the remote XRC controllerciinnect to. If you are using a MultiGate this would instead route to the
MultiGate IP.
PN Port¢ The port assignment for registering a unit (ARS). You must configure the controller in question toRheatch
Managef Server PN port. Default: 4005(TCPyd#i are using a MultiGate this would be the port that the MultiGate is
listening on.
TMS PortgThe port assignment for Text Message Service messages. You must configure the controller in question to matc
Fleet Manage? Server TMS port. Default: 4007(UDPRYou are using a MultiGate this would be the port that the MultiGate
is listening on.
LBS Port, The port assignment for Location Based Service messages (LBS). You must configure the controller in question
match this port. Default: 4001(UDP). If yate using a MultiGate this would be the port that the MultiGate is listening on.
Backup XRC 9000Secondary XRC for redundancy purposes.
Low Range & High Range (Watcher Rangé)K A & ¢ 2dzf R 6S (GKS NI y3IS 27F dzydata L5Q4
(GPS & Text messages). If using a MultiGate leave the default maximum rah§é76B51).

1 Low- the lowest radio ID the server will listen for.

1 High-the highest radio ID the server will listen for.
XRT IR, The IP used to connect to the XRT.
XRT Pdr¢ The port (TCP) the server uses to communicate with the XRT.
Username/ Password¢ KS dzA SNY I YSKk LI aa62NR dzaSR (2 O2yy S@®iliUsérz G KS
Configuratiod YSydz Ay GKS - w¢ YIFylF3ISND ¢ KndledthedeteriSiruktire SOMNBS >USR A
Configuration. The server ID (as seen on page 11 point 1a) must be populated under Private Talk Path ID
LRRP Refresh IntervalAllows the users to select how often the LRRP settings are refreshed with the controller

*Note:Ly 2NRSNJ F2NJ GKS AYyF2N¥IGA2Yy SYGSNBR AWaE bKSES (iR2y28S FAS
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b)

c)
d)

a)

(0p))
[@nkN

[ 2y FATdzNT GA2y € |

General Wireline Gateway Configuration
Enable Wireline Interface: [
Controller
Wireline Gateway IP:
192 168.2 124
Control Station
Enable Capacity MAX \nlerface.D
API
Wireling PN 1P
PN Port:
3000
TMS port:
4007
LBS port:
4001
Low Range
1
High Range
50
[ Save ]

*Note: All settings on this page are systemide.*

Wireline Gateway IR; The IP address for the Wireline Gateway.
Enable Capacity MAX InterfaceIf using Capacity MAX check both Enable Wireline Interface and Enable Capacity MAX
Interface
Wireline PN IR; Specify the IP Address for the CMSS
PN Port¢ The port assignment for ARS Messages You must configure this setting to match the patcthrafigured for
DDMS for Legacy systems or the port CMSS s listening on for Capacity MAX
TMS Port¢The port assignment for Text Message Service messages. Ybaanfigurethis setting to match the port that
MNISis listening onDefault: 4007
LBS Port; The port assignment for Location Based Service messages (LRRP). You must toisfigeiteng to match the
port that MNISis listening onDefault: 4001
LowRange & High Range (Watcher Rangg) KA & ¢2dz R 6S (GKS NI y3IS 2F dzyAild L5Q4
(GPS & Text messagds)s a good idea to narrow the range to encompass only those radios that are within your fleet.

i. Low-the lowest radidD the server will listen for.

ii. High-the highest radio ID the server will listen for.

*Note:Ly 2NRSNJI F2NJ GKS AyTF2NNIGA2y SyYyiSNBR ASavE OBOKA (RypEsS TASs
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oControl StationsSetup

General Control Station Configuration Control Station Network Information
Controller
Type: | Conventional v
(= o s |

AP[

a) Must enable controtation
b) Type¢ Specify Conventional or Trunking system
c) Voice Control Stations MUST have an IP of 192.168.10.1, 192.168.11.1, 192.168.12.1, and 192.168.13.1
d) Data Control Stations Must have an IP of 192.168.20.1, 192.168.30.1, 192.168.40.1 and 192.168.50.1
*Note:Ly 2NRSNJ F2NJ GKS AyF2NX¥IGA2y SYGiSNBR ASaE bOKE (12y20@S

d tLe :{SdidzLJ
The Fleet Manager has the ability to send unit locations to a third party through the use of the JSON API. The ARIv&etigers
to decide if they require the'8Party connection to authenticate using one of configured clients.

General Gateway API Configuration
Requires huthﬂrizatinn

Controller

Wireline Gateway Save

Control Station

-]

. @& / KSOlAy3 awSljdzaNSa ! dzi Keangwill heédit@AlthenticafeRn ofdér o Getelve it I§catiéh

(7))
[axtN
R
(0p)
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CKSABywaé¢ aSydz { SidzLly
This tab allows the addition, modification, or deletion dflaet Managet Client. Defines the users that are able to-lngo the
server.

Note: All settings on thipage are client login specific.

ADDING CLIENTS:

Pl

a) /| tA01 OGKBESYURR2LIIAZ2Y (2 IR
b) Enter the details
c) / tA01 GKS 4! RRé¢ .dzitizy 2y GKS o026Gd2Y NRIKiG G2 al @S

I ySgs OfASYd

Clients aSydz { SGdAyIa

a) Client ID¢ This is the ID to give to one patrticular client that is to login to the WebSuite. This must be unique adatiss all

GKFG a1 F2NIL5Qa 69®3d ! yAdlG L5 DNRdzL) L50 @
b) Client Nameg Username for the WebSuite.
C) Passwordg This is the password that the client will use for the client name when logging intd/éteSuite application.
d) AVLEnabled 9y | 6f Sak RA &l o ta®withinitike S\ebéujterfad & specificcléent.

e) TrackingEnabled9 y I 6 f S&k RA&I 0t Sa GKS a¢NIOlAy3aé (1o 6AGKAY GKS

f) Telematics Enabled9 yI 6 f Sak RA &l o f &l withirkise WeliS6ite BralspedifiOdient.

g) On/Off Reportingc9 Yy 6f SA&kRA&I 060t S& GKS ahykh¥TF wSLIE2NI&a¢ GFo 6AGK

h) Web Administrationg This is a future implementation.
i) Lone WorkergEnables/d & 6 f S&a a [tad yithin the2VWebsSitd Jor a specific client
j) LveStatug9y |l 6f SakRAal ot Sa GKS a[ABS {GFddza¢ G106 G6AGKAY
k) ReportSchedulec9 yI 6f SakRAAaAlFI60f Sa (GKS awSLIR2NI { OKSRdzZ SN Gt o
[) Starting Latitudec Determines the latitude of the default locatiohat WebSuite will start on.
m) Starting Longitude; Determines the longitude of the default location that WebSuite will start on.
n) Starting Zoom Leve| Determines the zoom level of the default location WebSuite will start on.
Note: For more specific infformatiy’ ' 6 2dzi a[ 2y S 22N] SNE adl Gdzas as
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MODIFYING CLIENTS:

Traffic Customers~ Depariments~ Units~ Permissions DbBackup Geocoder Scheduler IPS~ Signed in as admin Wel
Add Client
C“' Modify Client]
. Remove Client
starting -
Cliy  Batch Add Clients AVL Tracking Telematics On/Off Web Lone Live Report Starting Starting Zoom
ID|  Batch Remove Clients | Enabled Enabled  Enabled  Reports Administration Worker Status Scheduler Latitude  Longitude  Level
1 1 1 1 1 1 1 1 1 40.1250000 -101.6360000 5
Map Providers
2 Cverlay Permissions 1 1 1 1 1 1 1 1 43.9080000 -80.1100000 10
3 50 50 1 1 1 1 1 1 1 1 0.0000000  0.0000000 0
4 py py 1 1 1 1 1 1 1 1 0.0000000  0.0000000 o
5 Ankit Ankit 1 1 1 1 1 1 1 1 0.0000000  0.0000000 1]
6 windows pw 1 1 1 1 1 1 1 1 0.0000000  0.0000000 0 -
Client ID: Starting Latitude:
Client Name: Starting Longitude:
Password. Starting Zoom Level
Websuite Features
JAVL Enabled
I Tracking Enabled
[ Telematics Enabled
Clon/Of Reporting
Iweb Administration
Lone Worker
CLive status
UReport Scheduler

a) / t A O ModifykCentd h LJ(G A 2 y thdicRentivi uRskioR &
b) Edit the details.
c) / t AOEdith KSdziani 2y 2y o020dG2Y NARIKG G2 al @$

REMOVING CLIENTS:

Traffic - Customers~  Deparimenis~  Uniis-  Permissions  DbBackup  Geocoder  Scheduler  IPS~ Signed in as admin  Websul
Acd Client
. Modity Client
Clj Moo
| [Remove Client
Starting
Cli¢  Batch Add Clients AVL Tracking  Telematics On/Off  Web Lone Live Report  Starting  Starting Zoom
D BatchRemove Clients | Enabled Enabled Enabled  Reports Administration Worker Status Scheduler Latitude  Longitude  Level
1 1 1 1 1 1 1 1 1 401250000 -1016360000 5
Map Providers
2 | Overlay Permissions 1 1 1 1 1 1 1 1 43.9080000 -80.1100000 10
3 so so 1 1 1 1 1 1 1 1 00000000  0.0000000 0O
4 Py Py 1 1 1 1 1 1 1 1 00000000  0.0000000 0O
5 Ankit Ankit 1 1 1 1 1 1 1 1 0.0000000  0.0000000 O
6 windows  pw 1 1 1 1 1 1 1 1 0.0000000  0.0000000 O .
Client ID.
elete
4 % =Y ” % e A 2 A ~ A e
a) / £t AORemo¥Fientr hLIIAZ2Y 02 NBY2UOS | Oft ASYyiu o

b) Select the client.
c) / £t A Op St ®&t&don the bottom left to delete it.
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BATCH ADD CLIENTS
Note¥ ¢KS Of ASyida
g AGKStarkagClient1® g KA O
client within the batch range.

- ol & @ YIS KidiS scaveliiFardadge ot 1Dy Saringd &
NEBLINBaSyia G(KSEndngOeniid®Ob KSPH NP LINEKSS

Iy RS NLlignkéS YaS y dz ad@ dent®imyassdza A y BatéhkA8d Clienfs 2 LJGA 2y ® | FTGSNI Of A Ol AY:
NI y3aS Ay (G(KS FTAStRa 0St26d ¢2 &St SO Cllent Bdmé Béix 274 STt RS yIHiyaRe S5
of the client IDs you warddded® 0 | Y Rdd Bdtck OR ya 6 KS 0620G2Y NARIKG (G2 al gSo

Traffic Customers - Departments = Units = Permissions DbBackup Geocoder  Scheduler IPS~ Signed in as admin Web:

Add Client

C“' Modify Client
. Remove Client

Starting

Clit | Batch Add Clients AVL Tracking  Telematics  On/Off Web Lone Live Report Starting Starting Zoom
ID Batch Remove Clients | Enabled Enabled  Enabled Reports  Administration Worker Status Scheduler Latitude Longitude Level
1 1 1 1 1 1 1 1 1 401250000 -101.6380000 5

Map Providers
2 Overlay Permissions 1 1 1 1 1 1 1 1 43.2080000 -80.1100000 10
3 50 50 1 1 1 1 1 1 1 1 0.0000000  0.0000000 0
4 py py 1 1 1 1 1 1 1 1 0.0000000  0.0000000 0
5 Ankit Ankit 1 1 1 1 1 1 1 1 0.0000000  0.0000000 0
6 windows pw 1 1 1 1 1 1 1 1 0.0000000  0.0000000 0 -
Client Name Prefix. Starting Latitude:
Starting Client 1D: Starting Longitude:
Ending Client ID Starting Zoom Level.

Websuite Features.
AVL Enabled
Tracking Enabled
Telematics Enabled
On/Off Reporting
'Web Administration
Lone Waorker
Live Status
Report Scheduler

BATCH REMOVE CLIENTS:
¢ KSNB A& GrOKa 2w SHY 20@1i6n whichalBwsiyéudo remowelients in massSimply click on the option, enter the range
of the batch (see top of the page) andxi Rejete Batch ®

Traffic Customers»  Departments~  Units~  Permissions ~ DbBackup ~ Geocoder ~ Scheduler  IPS+ Signed in asadmin W]
Add Client
+ Modify Client
Clit v
Remove Client
Starting
clic  Batch Add Clients AVL Tracking  Telematics On/Off  Web Lone  Live  Report starting starting Zoom
D |Batch Remove Clients | | Enabled Enabled  Enabled Reports  Administration Worker Status Scheduler Latitude Longitude Level
1 1 1 1 1 1 1 1 40.1250000 -101.6360000 5
Map Providers
2 Overlay Permissions 1 1 1 1 1 1 1 1 439080000 -80.1100000 10
3 s0 s0 1 1 1 1 1 1 1 1 00000000  0.0000000 O
4 py py 1 1 1 1 1 1 1 1 0.0000000  0.0000000 O
5 Ankit Ankit 1 1 1 1 1 1 1 1 0.0000000 0.0000000 0
6 windows  pw 1 1 1 1 1 1 1 1 00000000  0.0000000 O

Starting Client ID:

Ending Client ID.

MAP PROVIDERS

This feature allows you to make adjustments to the types of maps that a client has access to. To access this featuselesittipéy
oMap Providers menu from thedClientg drop-down menu.
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Traffic Customers ~ Departments~ Units~ Groups~ Permissions DbBackup Geocoder IPS~

Map Providers
On this interface you have the ability to limit access to different map types for a client

Client Mame

— Map Provider List Action Current List for Client Action
Flente ’ Bing Maps m OpenStreet Maps
| ARCGIS Public Imagery Cache m Google Maps
Reserved 6 m MapQuest Maps
Reserved 7 m GeoAtlas
Reserved 8 m
ArcGIS World Street Map REST m
ArcGIS Werld Physical Map m -

Yaunow have accessibKS f Aaid 2F YILI LINPGARSNE FyR GKS YI LI (@&LJS&liedt @+ A
bl Y&NRB LI R2gy YSydz yR &St SO0 FNRBY (GKS | @F At 0f Scle®fo shBw'thed © 2
list of mapproviders available and the list of map providers the client currently has access to.

After you have selected a client, you will see a list of map types available that the client does not currently haverdbaess t

NB T S NNB RMap Providér i i ¥o8 wilialso see a list of map types, which that client does currently have access to, called
Current List for Client.

¢ K MapsProviders f Aail Fffz26a &2dz G2 IABS + Ot ASyd | OOSa&Add 2 codli 0
YSEG (G2 GKS YIFL (el &2dz 6AaK (2 3IAGS (KIS dINNBSHIG [ IATAES aF2 NI 2
6Current ListforClieat f A& i | tf2ga @2dz 62 NBY2@S || Of ASyiQa le@ikRthas G2

Remové odziGi2zy (2 RAA&lO6tS GKS OftASyidiQa |00Saa G2 GKIFG Ydald LING
Ay WaProvdders A.a i ¢

OVERLAY PERMISSIONS:
The use of this requires the AtlgRRefer to Atladrainng Manual
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¢CKS &/ dzad2YSNBE aSydz { Sidzly

This Screen allows you to create your customers

Traffic Clients~ Departments = Units+ Permissions DbBackup Geocoder Scheduler IPS~ Signed in as admin
Add Customer
Modify Customer
Customers fy
Remove Customer
Customer ID  CustomerName  Email Speeding Telemetry Status Alert Mask Customer Title  Lone Worker Interval
1 NTS 35 IN SERVICE,EN ROUTE,ON SITE,,, , 0 1
13 ORANGE 10 e o 0
17 ATL 10 0 0
20 ORL 10 0 0
21 CHI 10 o o
22 DAL 10 0 0
23 DEN 10 0 0 .
Customer Name: Alerts to Email
[Cispeeding
[CRadio Registration
Email:
Customer Title:
Speeding Threshold(m/s): (0 km/h)(0 mi/h)
Lone Worker Interval (In Minutes):
0 B
Telemetry
Telemetry 1 Live Status
Status 1:
Telemetry 2
Status 2:
Telemetry 3
Status 2
Telemetry 4
Status 4:
Telemetry 5
Status &
Telemetry 6
Status &:
Telemetry 7
Status 7:
Telemetry &
Status &:
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ADDING CUSTOMERS
JtAO] 2y 4G/ dzaG2YSNEE aSydz FyR aSt800 &! RR / dad2YSNE
0KS a&a! RRE . dzinforghafioni 2 al @S (GKS

a) Customer Name; Give the customer a name usually the name of the company for which you are instalkiept
Managef.
b) Emailg AnySpeeding Alerts or Radio Registratiaril be sent to this email address.
c) Speeding Threshold Specifies the sged at which the speeding alarm will be raised in the cliefitss setting is not
related to the speeding threshold set in the connexBOX
d) Telemetry 18 ¢ These eight boxes are where you would enter youeeltry VIO state change descriptions
e) AlertstoEmailc{ LISOAFTFASa GKS S@Syida GKFG oAttt GNRAEMEMNI RIG I £ BA
. Speedingg! tf {LISSRAY3I IfSNIa gAatft oS aSyid G2 GKS I RRN.
Il.  Radio Registratiort All Registration messagégsA f f 6S aSyid G2 GKS | RRNBaa al
f) Lone Workerinterval ¢ The time required betweenchegky & F2NJ a[ 2y S 2 2NJ] SNRA € ®
g) Live Status X 8 ¢ These eight boxes are where you specify which status messages your Units seniiebiBeite to
determine their current status.

LIVE STATUS:
The messages within these parameters are specific from your units. Each customer may have eight custom status
YSaalk3Sa GKFG OKFy3aS GKS dzyAld adaliadza oKSy (GKSe& &aSyR |
MODIFYINGEUSTOMERS:

azRATEéAYy3d OdzAG2YSNI RFGF A& FOO2YLX A
option andmodify the details. To save any changes witempletes O f AEQi§

a Yy @S NModffyddddtomér K S
0

REMOVINGUSTOMERS:
Removing data is accomplished much the same way as modifying it. To delete the record permanently, Cliitdirer you want
G2 RSt SGS I yPelei®K Sydzidit 2AyONF NBHIS (10K Gplicin. 2ANyDépdirtments or Unitassigned tohie deleted
customer will also be deleted.

Add Customer

CUStOmeI’Q Medify Customer
1 ‘

CustomerID  CustomerName Email Speeding Telemetry  Status AlertMask  Customer Title  Lone Worker Interval

1 NTS 35 IN SERVICE,EN ROUTE,ON SITE, 0 1
13 ORANGE 10 0 0
17 ATL 10 0 0
20 ORL 10 0 0
21 CHI 10 0 0
22 DAL 10 0 0
23 DEN 10 0 0

“**Any Clients, Groups, Units or Partitions assigned to the deleted Customer will also be deleted.***
Customer ID
13

Delete

¢KS G5SLI NLYSyGaég aSydz { SiadzLyy

This screen allows users to associate department name with a customer.
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Traffic Clients ~ Customers ~ Departments~ Units~ Groups~ Permissions DbBackup Geocoder IPS~ Signed in as admin Websuite Config

[Add Department

Depadments Modiy Department
Remove Department |

Customer Name Department ID Department Name
NTS 1 Live Units

Global 10 MTRL

Global 1 VAN

Global 9 ceyY

Global 2 ORANGE

Gloval 12 ATL

Global 13 MIA

Customer Name:
Global

Department Name

Add

ADDING DEPARTMENTS:

/ £ A O1 DepartmemsS YISy dzz |y RId Bepdrt@edii AILKIGA 2y  Fosn Yneni Kfter erReN®) tide details of

0KS O0dzaG2YSNI FYyR RSLI NIOYSy Ul @2 dzAdiE2 dif di { 2y] Sfoanaiont RR  {iRS (K A &
U Department ID is an automatically assigned number used for grouping a depdrtme

éDepartments a Sydz { SGGAy3ay

a) Customer Name Name of customer.
b) Department Nameg The friendly name to associate with the Department ID.

MODIFYING DEPARTMENTS:

Modifying department data is accomplished in very much the same way as adding it. TogtartS R A (i = Modifk O2partrdey®t (i K S
2LI0A2Y YR SyYyiGSNJI GKS RSGIAf&ad ¢2EdBl @8z2iEFF POKFyaISa 6KSYy Y2R
Clients-  Customers~ Units~  Groups-  Permissions  DbBackup  Geocoder  IPS- Signed in as admin

Add Department

Depaﬁ_me[ m

Remove Department

Customer Name Department 1D Department Name
NeoTerra Systems 1 Sales

MeoTerra Systems 2 Support

NeoTerra Systems 3 Development

CPE Vegas 5 Vegas

Customer Name:

NeoTerra Systems

Department Name:

Edit

REMOVING DEPARTMENTS:

Removing data is accomplished in very much the same way as adding it. To start an edit or remio]c Reyhové BeBartmesat
option and select the department you would like to remove either by entering in the department ID or clicking on the deyantme
the list. To permanently removedepartment,Of A O DeleigK So dx(i G 2 y ®
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Clients~  Customers~ | Units~  Groups-  Permissions  DbBackup  Geocoder  IPS- Signed in as admin

Add Department
Modify Department

Departmet I

Customer Name Department ID Department Name
MeoTerra Systems 1 Sales

NeoTerra Systems 2 Suppert

NeoTerra Systems 3 Development

CPE Vegas 5 \egas

Department 10:

3 s
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¢KS a! yASetEpé a Sy dz
This screen defines the valid units that are able to send/receive digital ddted@t Manager ©. This menu allows the addition,
modification, or removal of anit as well as adding or removing a batch of units.

dUnit€ aSydz {StGuAy3day

a) DepartmentNameg Defines the department that the selected units are assigned to.

b) Unit ID¢ This ID must match up with a Radio ID out in the field.

c) Unit Namec The friendly name to associate with the Unit ID.

d) Icon Pathg This is the icon that will be associated wiitle unit when being displayed on GIS maps as well as
internet based maps (Google Maps, Bing Maps, and MapQuest).

e) Polling Intervalg This tellsFleet Manager © how often a controller polls a radio (in the case of a Connect Plus
system) for the GPS location this unit and update its positioor, in the cag of a nornConnect Plus systerhpw
often the radio autonomously reports a GPS location.

f) Telemetry Source Defines what type of telemetry the systems will use

g) Radio Type; Indicates whether hardware or firmware is being used as the radio type. Apaims, only
Wl NRgFENBQ oAttt ySSR (2 6S aSt SOGiSRo®

h) Enable Services Allows the user to select which services each radio is going to be using.

i. GP& This is for units with GRfablement.

i. BYOEwl RA24& GKIG gAff 0SS dzaAy3d a. NAy3
iii. XS¢ Radios that will be using XS services
iv. Indoor Positioning SystemRadios that uséndoor Positioning services

2dzNJ hgy C2

B
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