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including URL and other Internet website references, may change without notice. You bear the risk of using it. Some examples are for illustration 

only and are fictitious. No real association is intended or inferred. This document does not provide you with any legal rights to any intellectual 

property in any NeoTerra®  Systems product. You may copy and use this document for your internal, reference purposes. 
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SECTION 1 ï Before You Start 
  



 

NeoTerra Systems Inc. 48 Centennial Road, Unit 8. Orangeville. ON. L9W 3T4. Tel Can: 519 940 0088, US: 844 636 7062 

 
 

Introduction: 
 

Thank you for purchasing Fleet Manager ® , an application designed by NeoTerra® Systems for the Motorola 

MOTOTRBOϰ Professional Digital Two-Way Radio System, to permit the user enhanced control capabilities. The 

application has been designed to accommodate the safe tracking of fleet and similar fixed locations that use the 

MOTOTRBOϰ product. The application has an archiving reporting feature that reports on activity captured by various 

parts of the application. 

 

NeoTerra® Systems has worked with the end users to streamline the application and make it simple to install, easy to 

use and understand. 

NeoTerra® Systems Contact information: 
NeoTerra® Systems Inc.: 

48 Centennial Road, Unit #8 

Orangeville, Ontario. 

Canada. 

L9W3T4 

 

Business Numbers: 

U.S. Access:  +1-844-636-7062 

Canadian Access: +1-519-940-0088 

 

Sales Numbers: 
 

U.S. Access:        +1-844-636-7062 Option 1 

Canadian Access: +1-519-940-0088 Option 1 

 

sales@neoterra.ca 

 

Support Numbers: 
 

U.S. Access: +1-844-636-7062 Option 2 

Canadian Access: +1-519-940-0088 Option 2 

 

support@neoterra.ca 

 

(Please use the process within your Country to allow for direct dialing.) 

For your convenience, you may wish to try: www.countrycallingcodes.com  

 

For more information on NeoTerra®  Systems please visit: www.neoterra.ca 

  

mailto:Sales@mobi-com.ca
mailto:support@neoterra.ca
http://www.countrycallingcodes.com/
file://///appserver2/Carol%20Crawford/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temp/Temporary%20Directory%201%20for%20neoNytro%20by%20NeoTerra%20Systems%20Revised%20Dec%203%202008.zip/www.neoterra.ca
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Some value-added inclusions within Fleet Manager ® : 

 

Fleet Manager ®  has some embedded assistance within the application: 

 

a) Web-based archive reporting tool. 
 

b) Mail service to negate the need to have a catch-all account or email aliases set up. 
 

 

 

There are 3 Protocols that Fleet Manager ®  uses with MOTOTRBOÊ devices: 

 

a) Text Messaging ς Can isolate a unit and send a unit-specific message to the device in question. 

b) ARS (Automatic Registration Service) ς Advises of devices that come on-line and go off-line. 

c) GPS/IPS Tracking ς Location based Services. 
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SECTION 2 ï Setup Guide 
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System Setup: 
bƻǿ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ŎƻƴŦƛƎǳǊŜŘ ȅƻǳǊ ǊŀŘƛƻ ƴŜǘǿƻǊƪ ƛǘΩǎ ǘƛƳŜ ǘƻ ǎŜǘ ǳǇ ǘƘŜ Fleet Manager®  application. 

Open a web browser and connect to the IP address of your Fleet Manager. You should now have a view of the Fleet Manager® WebSuite 

and the Fleet Manager® Provision Tool. 

ü Select the Fleet Manager® άProvision ToolέΥ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ü The following page should now load: 

 

 

ü Please enter login information.  
ό¢ƘŜ ŘŜŦŀǳƭǘ ǳǎŜǊƴŀƳŜ ǿƛƭƭ ōŜ ΨŀŘƳƛƴΩ ǿƛǘƘ ǘƘŜ ŘŜŦŀǳƭǘ ǇŀǎǎǿƻǊŘ ōŜƛƴƎ ΨŀŘƳƛƴΩ ǿƘƛŎƘ Ŏŀƴ ōŜ ŎƘŀƴƎŜŘ ǳƴŘŜǊ ǘƘŜ 
άAdministrationέ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ άToolsέ ƳŜƴǳΦύ 

 

The following tabs are available: 

Status Presence Setup 

Traffic Clients Customers 

Departments Units Groups 

Permissions DbBackup Geocoder 

IPS Signed in as Websuite Config 

Tools Visit Website Logout 

Object Hierarchy Diagram: 
Pictured below is a generic diagram and a more specific example diagram highlighting the relationship between clients, customers, 

departments and units. 
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*PLEASE NOTE: The number of subdivisions under each category is not limited to two but only pictured as such for demonstration 

purposes. * 

The following is an example of what each object might represent within the WebSuite using a utilities company as an example: 

 

 

 

 

 

 

 

 

 

 

 

*PLEASE NOTE: The number of subdivisions under each category is not limited to two but only pictured as such for demonstration 

purposes. * 

DEPARTMENTS 

CUSTOMERS 

CLIENTS 
CUSTOMERS 

DEPARTMENTS DEPARTMENTS DEPARTMENTS 

UNITS UNITS UNITS UNITS UNITS UNITS UNITS UNITS 

Repair 

Water 

CLIENTS 
Electricity 

Metering Repair Metering 

Radio 1 Radio 2 Radio 3 Radio 4 Radio 5 Radio 6 Radio 7 Radio 8 
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¢ƘŜ ά{ŜǘǳǇέ aŜƴǳΥ 

 

The άSetupέ menu contains 5 Sections: 

a) General ς General settings concerning the application and connection. 

b) Controller ς Settings for Connect Plus. 

c) Wireline Gateway ς Settings for MNIS or Capacity Max 

d) Control Station ς Settings for Control Stations 

e) API ς Allows users to Specify if the JSON API Requires Authentication 

 
*Please note: In order for changes to take effect after being saved the server must be ǊŜǎǘŀǊǘŜŘ ŦǊƻƳ ǘƘŜ ά{ŜǊǾƛŎŜ {ǘŀǘŜέ ƻǇǘƛƻƴǎ 
ƳŜƴǳ ŦƻǳƴŘ ƛƴ ǘƘŜ ά{ǘŀǘǳǎέ ǘŀōΦϝ 
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άDŜƴŜǊŀƭ {ŜǘǘƛƴƎǎέ /ƻƴŦƛƎǳǊŀǘƛƻƴΥ 

 

*Note: All settings on this page are system-wide.* 

 

a) Server ID ς For Connect Plus, this must match a user in the XRC manager. This user also needs to be defined in the XRT 
manager if using telematics (raw data). Further, under settings > XRT user configuration menu options, the console user ID 
(under private talk paths) should match the ID in this field and at least one talk path needs to be defined for the user. 

b) Gateway Connection Port ς The port used by a client application to connect to the server. 
c) Age GPS Enabled ς ²ƘŜƴ ǘƘƛǎ ƛǎ ŜƴŀōƭŜŘ ǊŀŘƛƻǎ ǘƘŀǘ ŘƻƴΩǘ ǊŜǎǇƻƴŘ ŀŦǘŜǊ ŀ ǎŜǘ ǇŜǊƛƻŘ ƻŦ ǘƛƳŜ ǿƛƭƭ ōŜ ǎŜǘ ƻŦŦƭƛƴŜ ŀƴŘ ǊŜƳƻǾŜŘ 

from the map.  
d) GPS Aging ς This is the maximum time that GPS positions will be allowed to stay on a map in the Fleet Manager® web AVL 

solution. ¢Ƙƛǎ ǎŜǘǘƛƴƎ ǿƛƭƭ ƻƴƭȅ ǘŀƪŜ ŜŦŦŜŎǘ ƛŦ ǘƘŜ άAge GPS Enabledέ ŎƘŜŎƪ ōƻȄ ƛǎ ŀŎǘƛǾŜ 
e) GPS Offline Enabled ς When checked units that go offline will be immediately removed from the map. 
f) Use Emergency ς Enables/Disables use of the emergency alerts from units out in the field. 
g) connexBOX Confidence ς Sets the minimum GPS confidence level required for GPS reports to be accepted from 

connexBOX®. Reports with a confidence value lower than this will be logged but not saved in the database. 
 

*Note: Lƴ ƻǊŘŜǊ ŦƻǊ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŜƴǘŜǊŜŘ ƛƴǘƻ ǘƘŜ ŀōƻǾŜ ŦƛŜƭŘǎ ǘƻ ōŜŎƻƳŜ ŀŎǘƛǾŜ ȅƻǳ Ƴǳǎǘ ŎƭƛŎƪ ǘƘŜ άSaveέ ōǳǘǘƻƴΦϝ 
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ά/ƻƴǘǊƻƭƭŜǊ /ƻƴŦƛƎǳǊŀǘƛƻƴέ {ŜǘǘƛƴƎǎΥ 

 

*Note: All settings on this page are system-wide.* 

 

a) XRC9000 IP ς The IP of the remote XRC controller to connect to. If you are using a MultiGate this would instead route to the 
MultiGate IP. 

b) PN Port ς The port assignment for registering a unit (ARS). You must configure the controller in question to match Fleet 

Manager®  Server PN port. Default: 4005(TCP). If you are using a MultiGate this would be the port that the MultiGate is 
listening on. 

c) TMS Port ςThe port assignment for Text Message Service messages. You must configure the controller in question to match 

Fleet Manager®  Server TMS port. Default: 4007(UDP). If you are using a MultiGate this would be the port that the MultiGate 
is listening on. 

d) LBS Port ς The port assignment for Location Based Service messages (LBS). You must configure the controller in question to 
match this port. Default: 4001(UDP). If you are using a MultiGate this would be the port that the MultiGate is listening on. 

e) Backup XRC 9000IP ς Secondary XRC for redundancy purposes. 
f) Low Range & High Range (Watcher Range) ς ¢Ƙƛǎ ǿƻǳƭŘ ōŜ ǘƘŜ ǊŀƴƎŜ ƻŦ ǳƴƛǘ L5Ωǎ ŦƻǊ ǿƘƛŎƘ ȅƻǳ ǿƻǳƭŘ ōŜ ŎƻƭƭŜŎǘƛƴƎ data 

(GPS & Text messages). If using a MultiGate leave the default maximum range. (1-16776351). 

¶ Low- the lowest radio ID the server will listen for. 

¶ High- the highest radio ID the server will listen for.  
g) XRT IP ς The IP used to connect to the XRT. 
h) XRT Port ς The port (TCP) the server uses to communicate with the XRT. 
i) Username/ Password- ¢ƘŜ ǳǎŜǊƴŀƳŜκǇŀǎǎǿƻǊŘ ǳǎŜŘ ǘƻ ŎƻƴƴŜŎǘ ǘƻ ǘƘŜ ·w¢Φ ¢Ƙƛǎ ǳǎŜǊ ƛǎ ŘŜŦƛƴŜŘ ǳƴŘŜǊ ǘƘŜ άXRT User 

Configurationέ ƳŜƴǳ ƛƴ ǘƘŜ ·w¢ ƳŀƴŀƎŜǊΦ ¢Ƙƛǎ ǳǎŜǊ ƛǎ ŎǊŜŀǘŜŘ ƛƴ ǘƘŜ ·w¢ ƳŀƴŀƎŜǊ ǳnder the Menu Structure Settings > User 
Configuration. The server ID (as seen on page 11 point 1a) must be populated under Private Talk Path ID 

j) LRRP Refresh Interval ς Allows the users to select how often the LRRP settings are refreshed with the controller. 
 

*Note: Lƴ ƻǊŘŜǊ ŦƻǊ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŜƴǘŜǊŜŘ ƛƴǘƻ ǘƘŜ ŀōƻǾŜ ŦƛŜƭŘǎ ǘƻ ōŜŎƻƳŜ ŀŎǘƛǾŜ ȅƻǳ Ƴǳǎǘ ŎƭƛŎƪ ǘƘŜ άSaveέ ōǳǘǘƻƴΦ*  
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ά²ƛǊŜƭƛƴŜ DŀǘŜǿŀȅ /ƻƴŦƛƎǳǊŀǘƛƻƴέ {ŜǘǘƛƴƎǎΥ 

 

*Note: All settings on this page are system-wide.* 

 

a) Wireline Gateway IP ς The IP address for the Wireline Gateway. 
b) Enable Capacity MAX Interface ς If using Capacity MAX check both Enable Wireline Interface and Enable Capacity MAX 

Interface  
c) Wireline PN IP ς Specify the IP Address for the CMSS 
d) PN Port ς The port assignment for ARS Messages You must configure this setting to match the port that is configured for 

DDMS for Legacy systems or the port CMSS is listening on for Capacity MAX 
e) TMS Port ςThe port assignment for Text Message Service messages. You must configure this setting to match the port that 

MNIS is listening on. Default: 4007.  
f) LBS Port ς The port assignment for Location Based Service messages (LRRP). You must configure this setting to match the 

port that MNIS is listening on. Default: 4001. 
g) Low Range & High Range (Watcher Range) ς ¢Ƙƛǎ ǿƻǳƭŘ ōŜ ǘƘŜ ǊŀƴƎŜ ƻŦ ǳƴƛǘ L5Ωǎ ŦƻǊ ǿƘƛŎƘ ȅƻǳ ǿƻǳƭŘ ōŜ ŎƻƭƭŜŎǘƛƴƎ Řŀǘŀ 

(GPS & Text messages). It is a good idea to narrow the range to encompass only those radios that are within your fleet. 
i. Low- the lowest radio ID the server will listen for. 
ii. High- the highest radio ID the server will listen for.  

 
 

*Note: Lƴ ƻǊŘŜǊ ŦƻǊ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŜƴǘŜǊŜŘ ƛƴǘƻ ǘƘŜ ŀōƻǾŜ ŦƛŜƭŘǎ ǘƻ ōŜŎƻƳŜ ŀŎǘƛǾŜ ȅƻǳ Ƴǳǎǘ ŎƭƛŎƪ ǘƘŜ άSaveέ ōǳǘǘƻƴΦϝ  
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άControl Stationsέ Setup: 

 
a) Must enable control station 

b) Type ς Specify Conventional or Trunking system 

c) Voice Control Stations MUST have an IP of 192.168.10.1, 192.168.11.1, 192.168.12.1, and 192.168.13.1 

d) Data Control Stations Must have an IP of 192.168.20.1, 192.168.30.1, 192.168.40.1 and 192.168.50.1 

*Note: Lƴ ƻǊŘŜǊ ŦƻǊ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŜƴǘŜǊŜŘ ƛƴǘƻ ǘƘŜ ŀōƻǾŜ ŦƛŜƭŘǎ ǘƻ ōŜŎƻƳŜ ŀŎǘƛǾŜ ȅƻǳ Ƴǳǎǘ ŎƭƛŎƪ ǘƘŜ άSaveέ ōǳǘǘƻƴΦϝ 

ά!tLέ {ŜǘǳǇ: 
The Fleet Manager has the ability to send unit locations to a third party through the use of the JSON API. The API Setup allows users 

to decide if they require the 3rd Party connection to authenticate using one of configured clients. 

 

.ȅ /ƘŜŎƪƛƴƎ άwŜǉǳƛǊŜǎ !ǳǘƘƻǊƛȊŀǘƛƻƴέ ŀƴŘ /ƭƛŎƪƛƴƎ {ŀǾŜ ǘƘŜ оrd Party will need to Authenticate in order to receive unit locations 
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¢ƘŜ ά/ƭƛŜƴǘǎέ aŜƴǳ {ŜǘǳǇΥ 
This tab allows the addition, modification, or deletion of a Fleet Manager®  Client. Defines the users that are able to log-in to the 

server. 

Note: All settings on this page are client login specific. 

ADDING CLIENTS: 

 

a) /ƭƛŎƪ ǘƘŜ ά!ŘŘ /ƭƛŜƴǘέ ƻǇǘƛƻƴ ǘƻ ŀŘŘ ŀ ƴŜǿ ŎƭƛŜƴǘ 
b) Enter the details 
c) /ƭƛŎƪ ǘƘŜ ά!ŘŘέ .ǳǘǘƻƴ ƻƴ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ǘƻ ǎŀǾŜ  

 

άClientsέ aŜƴǳ {ŜǘǘƛƴƎǎ 
a) Client ID ς This is the ID to give to one particular client that is to login to the WebSuite. This must be unique across all tabs 

ǘƘŀǘ ŀǎƪ ŦƻǊ L5Ωǎ ό9ΦƎΦ ¦ƴƛǘ L5Σ DǊƻǳǇ L5ύΦ 

b) Client Name ς Username for the WebSuite. 

c) Password ς This is the password that the client will use for the client name when logging into the WebSuite application. 

d) AVL Enabled ς 9ƴŀōƭŜǎκŘƛǎŀōƭŜǎ ǘƘŜ ά[ƛǾŜ !±[έ tab within the Websuite for a specific client. 

e) Tracking Enabled ς 9ƴŀōƭŜǎκŘƛǎŀōƭŜǎ ǘƘŜ ά¢ǊŀŎƪƛƴƎέ ǘŀō ǿƛǘƘƛƴ ǘƘŜ ²Ŝō{ǳƛǘŜ ŦƻǊ ŀ ǎǇŜŎƛŦƛŎ ŎƭƛŜƴǘΦ 

f) Telematics Enabled ς 9ƴŀōƭŜǎκŘƛǎŀōƭŜǎ ǘƘŜ ά¢ŜƭŜƳŀǘƛŎǎέ tab within the WebSuite for a specific client. 

g) On/Off Reporting  ς 9ƴŀōƭŜǎκŘƛǎŀōƭŜǎ ǘƘŜ άhƴκhŦŦ wŜǇƻǊǘǎέ ǘŀō ǿƛǘƘƛƴ ǘƘŜ ²ŜōǎǳƛǘŜ ŦƻǊ ŀ ǎǇŜŎƛŦƛŎ ŎƭƛŜƴǘΦ 

h) Web Administration ς This is a future implementation. 

i) Lone Worker ς Enables/dƛǎŀōƭŜǎ ά[ƻƴŜ ²ƻǊƪŜǊέ tab within the Websuite for a specific client 

j) Live Status ς 9ƴŀōƭŜǎκŘƛǎŀōƭŜǎ ǘƘŜ ά[ƛǾŜ {ǘŀǘǳǎέ ǘŀō ǿƛǘƘƛƴ ǘƘŜ ²ŜōǎǳƛǘŜ ŦƻǊ ŀ ǎǇŜŎƛŦƛŎ ŎƭƛŜƴǘ 

k) Report Scheduler ς 9ƴŀōƭŜǎκŘƛǎŀōƭŜǎ ǘƘŜ άwŜǇƻǊǘ {ŎƘŜŘǳƭŜǊέ ǘŀō ǿƛǘƘƛƴ ǘƘŜ ²ŜōǎǳƛǘŜ  ŦƻǊ ŀ ǎǇŜŎƛŦƛŎ ŎƭƛŜƴǘ 

l) Starting Latitude ς Determines the latitude of the default location that WebSuite will start on. 

m) Starting Longitude ς Determines the longitude of the default location that WebSuite will start on. 

n) Starting Zoom Level ς Determines the zoom level of the default location WebSuite will start on. 

Note: For more specific informatiƻƴ ŀōƻǳǘ ά[ƻƴŜ ²ƻǊƪŜǊέ ǎǘŀǘǳǎΣ ǎŜŜ ǘƘŜ [ƻƴŜ ²ƻǊƪŜǊ aŀƴǳŀƭΦ  
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MODIFYING CLIENTS: 

 
a) /ƭƛŎƪ ǘƘŜ άModify Clientέ hǇǘƛƻƴ ǘƻ ƳƻŘƛŦȅ the client in question 
b) Edit the details. 
c) /ƭƛŎƪ ǘƘŜ άEditέ ōǳǘǘƻƴ ƻƴ ōƻǘǘƻƳ ǊƛƎƘǘ ǘƻ ǎŀǾŜ 

 

REMOVING CLIENTS: 

 

a) /ƭƛŎƪ ǘƘŜ άRemove Clientέ hǇǘƛƻƴ ǘƻ ǊŜƳƻǾŜ ŀ ŎƭƛŜƴǘΦ 

b) Select the client. 
c) /ƭƛŎƪ ǘƘŜ ά5ŜƭŜǘŜέ button on the bottom left to delete it. 
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BATCH ADD CLIENTS: 
NoteΥ ¢ƘŜ ŎƭƛŜƴǘǎ ǘƘŀǘ ŀ ōŀǘŎƘ ǇŜǊǘŀƛƴǎ ǘƻ ƛǎ ŘŜŦƛƴŜŘ ōȅ ǘƘŜ ά/ƭƛŜƴǘ bŀƳŜ tǊŜŦƛȄέ data, as well as a range of client IDs starting 

ǿƛǘƘ ǘƘŜ άStarting Client IDέ ǿƘƛŎƘ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ŦƛǊǎǘ ŎƭƛŜƴǘ ƛƴ ǘƘŜ ǊŀƴƎŜΣ ŀƴŘ άEnding Client IDέ ǿƘƛŎƘ ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ Ŧƛƴŀƭ 

client within the batch range. 

¦ƴŘŜǊ ǘƘŜ άClientsέ ƳŜƴǳ ȅƻǳ Ŏŀƴ add clients in mass ǳǎƛƴƎ ǘƘŜ άBatch Add Clientsέ ƻǇǘƛƻƴΦ !ŦǘŜǊ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘƛǎ ƻǇǘƛƻƴΣ ŜƴǘŜǊ ǘƘŜ 

ǊŀƴƎŜ ƛƴ ǘƘŜ ŦƛŜƭŘǎ ōŜƭƻǿΦ ¢ƻ ǎŜƭŜŎǘ ŀ ōŀǘŎƘ ƻŦ ŎƭƛŜƴǘǎΣ ŜƴǘŜǊ ǘƘŜ ŎƭƛŜƴǘ ƴŀƳŜ ǇǊŜŦƛȄ ƛƴ ǘƘŜ άClient Name Prefixέ ŦƛŜƭŘΣ ŀƴŘ ŜƴǘŜǊ ǘƘŜ ǊŀƴƎŜ 

of the client IDs you want addedΦύ ŀƴŘ ŎƭƛŎƪ άAdd Batchέ ƛƴ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ǘƻ ǎŀǾŜΦ  

 

BATCH REMOVE CLIENTS: 
¢ƘŜǊŜ ƛǎ ŀƭǎƻ ŀ ά.ŀǘŎƘ wŜƳƻǾŜ /ƭƛŜƴǘǎέ option which allows you to remove clients in mass. Simply click on the option, enter the range 

of the batch (see top of the page) and cliŎƪ ƻƴ άDelete BatchέΦ 

 
 

MAP PROVIDERS: 
This feature allows you to make adjustments to the types of maps that a client has access to. To access this feature, simply select the 

άMap Providersέ menu from the άClientsέ drop-down menu. 
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You now have access to ǘƘŜ ƭƛǎǘ ƻŦ ƳŀǇ ǇǊƻǾƛŘŜǊǎ ŀƴŘ ǘƘŜ ƳŀǇ ǘȅǇŜǎ ŀǾŀƛƭŀōƭŜ ǘƻ ǎǇŜŎƛŦƛŎ ŎƭƛŜƴǘǎΦ ¢ƻ ŎƘƻƻǎŜ ŀ ŎƭƛŜƴǘΣ ŀŎŎŜǎǎ ǘƘŜ άClient 

bŀƳŜέ ŘǊƻǇ Řƻǿƴ ƳŜƴǳ ŀƴŘ ǎŜƭŜŎǘ ŦǊƻƳ ǘƘŜ ŀǾŀƛƭŀōƭŜ ŎƭƛŜƴǘǎΦ ²ƘŜƴ ȅƻǳ ƘŀǾŜ ǎŜƭŜŎǘŜŘ ŀ ŎƭƛŜƴǘΣ ȅƻǳ Ƴǳǎǘ ŎƭƛŎƪ άSelectέ to show the 

list of map providers available and the list of map providers the client currently has access to. 

After you have selected a client, you will see a list of map types available that the client does not currently have access to that is 

ǊŜŦŜǊǊŜŘ ǘƻ ŀǎ ǘƘŜ άMap Provider Liǎǘέ. You will also see a list of map types, which that client does currently have access to, called 

Current List for Client. 

¢ƘŜ άMap Providersέ ƭƛǎǘ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ƎƛǾŜ ŀ ŎƭƛŜƴǘ ŀŎŎŜǎǎ ǘƻ ƳŀǇ ǘȅǇŜǎ ǘƘŜȅ Řƻ ƴƻǘ ŎǳǊǊŜƴǘƭȅ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻΦ /ƭƛŎƪ ǘƘŜ άAddέ ōǳǘǘon 

ƴŜȄǘ ǘƻ ǘƘŜ ƳŀǇ ǘȅǇŜ ȅƻǳ ǿƛǎƘ ǘƻ ƎƛǾŜ ǘƘŜ ŎƭƛŜƴǘ ŀŎŎŜǎǎ ǘƻΣ ŀƴŘ ǘƘŀǘ ƳŀǇ ǘȅǇŜ ǿƛƭƭ ōŜ ŀŘŘŜŘ ǘƻ ǘƘŜ ά/ǳǊǊŜƴǘ [ƛǎǘ ŦƻǊ /ƭƛŜƴǘέΦ The 

άCurrent List for Clientέ ƭƛǎǘ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǊŜƳƻǾŜ ŀ ŎƭƛŜƴǘΩǎ ŀŎŎŜǎǎ ǘƻ ŀ ƳŀǇ ǘȅǇŜ ǘƘŀǘ ŎǳǊǊŜƴǘƭȅ ǘƘŜȅ ŀǊŜ ǇŜǊƳƛǘǘŜŘ ǘƻ ǳǎe. Click the 

άRemoveέ ōǳǘǘƻƴ ǘƻ ŘƛǎŀōƭŜ ǘƘŜ ŎƭƛŜƴǘΩǎ ŀŎŎŜǎǎ ǘƻ ǘƘŀǘ ƳŀǇ ǇǊƻǾƛŘŜǊΦ !ŦǘŜǊ ŀ ƳŀǇ ǘȅǇŜ ƛǎ ǊŜƳƻǾŜŘ ŦǊƻƳ ŀ ŎƭƛŜƴǘΩǎ ƭƛǎǘΣ ƛǘ ǿƛƭƭ ǊŜŀǇǇear 

ƛƴ ǘƘŜ άMap Providers ƭƛǎǘέ. 

OVERLAY PERMISSIONS: 
The use of this requires the Atlas ς Refer to Atlas Training Manual 
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¢ƘŜ ά/ǳǎǘƻƳŜǊǎέ aŜƴǳ {ŜǘǳǇΥ 
This Screen allows you to create your customers 
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ADDING CUSTOMERS 
/ƭƛŎƪ ƻƴ ά/ǳǎǘƻƳŜǊǎέ aŜƴǳ ŀƴŘ ǎŜƭŜŎǘ ά!ŘŘ /ǳǎǘƻƳŜǊέ ŦǊƻƳ ǘƘŜ ŘǊƻǇ Řƻǿƴ ƳŜƴǳΣ ŀŦǘŜǊ ŜƴǘŜǊƛƴƎ ƛƴ ȅƻǳǊ ŘŜǘŀƛƭǎ ŎƭƛŎƪ 

ǘƘŜ ά!ŘŘέ .ǳǘǘƻƴ ǘƻ ǎŀǾŜ ǘƘŜ information 

a) Customer Name ς Give the customer a name ς usually the name of the company for which you are installing Fleet 

Manager®. 

b) Email ς Any Speeding Alerts or Radio Registrations will be sent to this email address. 

c) Speeding Threshold ς Specifies the speed at which the speeding alarm will be raised in the clients. This setting is not 

related to the speeding threshold set in the connexBOX®. 

d) Telemetry 1-8 ς These eight boxes are where you would enter your Telemetry VIO state change descriptions. 

e) Alerts to Email ς {ǇŜŎƛŦƛŜǎ ǘƘŜ ŜǾŜƴǘǎ ǘƘŀǘ ǿƛƭƭ ǘǊƛƎƎŜǊ ŀƴ ŀƭŜǊǘ ǘƻ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ŜƳŀƛƭ ǎǇŜŎƛŦƛŜŘ ƛƴ ǘƘŜ άEmailέ Řŀǘŀ ŦƛŜƭŘΦ 

I. Speeding ς !ƭƭ {ǇŜŜŘƛƴƎ ŀƭŜǊǘǎ ǿƛƭƭ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ŀŘŘǊŜǎǎ ǎǇŜŎƛŦƛŜŘ ƛƴ ǘƘŜ ά9Ƴŀƛƭέ ŦƛŜƭŘ 

II. Radio Registration ς All Registration messages ǿƛƭƭ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ ŀŘŘǊŜǎǎ ǎǇŜŎƛŦƛŜŘ ƛƴ ǘƘŜ ά9Ƴŀƛƭέ ŦƛŜƭŘ 

f) Lone Worker Interval ς The time required between check-ƛƴǎ ŦƻǊ ά[ƻƴŜ ²ƻǊƪŜǊǎέΦ 

g) Live Status 1 - 8 ς These eight boxes are where you specify which status messages your Units send to the WebSuite to 

determine their current status. 

 

LIVE STATUS: 
The messages within these parameters are specific from your units. Each customer may have eight custom status 

ƳŜǎǎŀƎŜǎ ǘƘŀǘ ŎƘŀƴƎŜ ǘƘŜ ǳƴƛǘ ǎǘŀǘǳǎ ǿƘŜƴ ǘƘŜȅ ǎŜƴŘ ŀ ¢a{ ǿƛǘƘ ǘƘŜ ǇǊŜŦƛȄ ƻŦ ŀ ǇƻǳƴŘ όάІέύ ǎȅƳōƻƭΦ 

MODIFYING CUSTOMERS: 
aƻŘƛŦȅƛƴƎ ŎǳǎǘƻƳŜǊ Řŀǘŀ ƛǎ ŀŎŎƻƳǇƭƛǎƘŜŘ ƛƴ ǾŜǊȅ ƳǳŎƘ ǘƘŜ ǎŀƳŜ ǿŀȅ ŀǎ ŀŘŘƛƴƎ ƛǘΦ ¢ƻ ǎǘŀǊǘ ŀƴ ŜŘƛǘ ŎƭƛŎƪ ƻƴ ǘƘŜ άModify Customerέ 

option and modify the details. To save any changes when completeΣ ŎƭƛŎƪ ǘƘŜ άEditέ ōǳǘǘƻƴ 

 

REMOVING CUSTOMERS: 
Removing data is accomplished much the same way as modifying it. To delete the record permanently, click the Customer you want 

ǘƻ ŘŜƭŜǘŜ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ άDeleteέ ōǳǘǘƻƴ ŦǊƻƳ ǘƘŜ άwŜƳƻǾŜ /ǳǎǘƻƳŜǊέ option. Any Departments or Units assigned to the deleted 

customer will also be deleted. 

 
 

¢ƘŜ ά5ŜǇŀǊǘƳŜƴǘǎέ aŜƴǳ {ŜǘǳǇΥ 
This screen allows users to associate department name with a customer.  
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ADDING DEPARTMENTS: 
/ƭƛŎƪ ƻƴ ǘƘŜ άDepartmentsέ ƳŜƴǳΣ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ άAdd Departmentέ ƻǇǘƛƻƴ ŦǊƻƳ ǘƘŜ ŘǊƻǇ-down menu. After entering the details of 

ǘƘŜ ŎǳǎǘƻƳŜǊ ŀƴŘ ŘŜǇŀǊǘƳŜƴǘ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŀŘŘ ǘƻ ǘƘƛǎ ƭƛǎǘ ŎƭƛŎƪ ƻƴ ǘƘŜ άAddέ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ ǘƘŜ ƛnformation. 

ü Department ID is an automatically assigned number used for grouping a department. 
άDepartmentsέ aŜƴǳ {ŜǘǘƛƴƎǎΥ 

a) Customer Name ς Name of customer. 
b) Department Name ς The friendly name to associate with the Department ID. 

 

MODIFYING DEPARTMENTS: 
Modifying department data is accomplished in very much the same way as adding it. To start ŀƴ ŜŘƛǘΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άModify Departmentέ 

ƻǇǘƛƻƴ ŀƴŘ ŜƴǘŜǊ ǘƘŜ ŘŜǘŀƛƭǎΦ ¢ƻ ǎŀǾŜ ŀƴȅ ŎƘŀƴƎŜǎ ǿƘŜƴ ƳƻŘƛŦȅƛƴƎΣ ŎƭƛŎƪ ǘƘŜ άEditέ ōǳǘǘƻƴΦ 

 

REMOVING DEPARTMENTS: 
Removing data is accomplished in very much the same way as adding it. To start an edit or remove, cƭƛŎƪ ƻƴ ǘƘŜ άRemove Departmentέ 

option and select the department you would like to remove either by entering in the department ID or clicking on the department in 

the list. To permanently remove a department, ŎƭƛŎƪ ǘƘŜ άDeleteέ ōǳǘǘƻƴΦ 
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¢ƘŜ ά¦ƴƛǘǎέ aŜƴǳ Setup: 
This screen defines the valid units that are able to send/receive digital data in Fleet Manager ® .  This menu allows the addition, 

modification, or removal of a unit as well as adding or removing a batch of units. 

 

άUnitsέ aŜƴǳ {ŜǘǘƛƴƎǎΥ  
a) Department Name ς Defines the department that the selected units are assigned to. 
b) Unit ID ς This ID must match up with a Radio ID out in the field. 
c) Unit Name ς The friendly name to associate with the Unit ID. 
d) Icon Path ς This is the icon that will be associated with the unit when being displayed on GIS maps as well as 

internet based maps (Google Maps, Bing Maps, and MapQuest). 

e) Polling Interval ς This tells Fleet Manager ®  how often a controller polls a radio (in the case of a Connect Plus 
system) for the GPS location of this unit and update its position or, in the case of a non-Connect Plus system, how 
often the radio autonomously reports a GPS location. 

f) Telemetry Source ς  Defines what type of telemetry the systems will use 
g) Radio Type ς Indicates whether hardware or firmware is being used as the radio type. At this point, only 
ΨIŀǊŘǿŀǊŜΩ ǿƛƭƭ ƴŜŜŘ ǘƻ ōŜ ǎŜƭŜŎǘŜŘΦ 

h) Enable Services ς Allows the user to select which services each radio is going to be using. 
i. GPS ς This is for units with GPS enablement. 
ii. BYOF ς wŀŘƛƻǎ ǘƘŀǘ ǿƛƭƭ ōŜ ǳǎƛƴƎ ά.ǊƛƴƎ ¸ƻǳǊ hǿƴ CƻǊƳǎέ ǎŜǊǾƛŎŜǎ 
iii. XS ς Radios that will be using XS services 
iv. Indoor Positioning System ς Radios that use Indoor Positioning services 

  










































