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Neoterra® Systems Inc. 

48 Centennial Road, Unit 8 

Orangeville, Ontario, 

Canada, L9W3T4 

 

Business Numbers: 

U.S. Access:  +1-844-636-7062  

Canadian Access: +1-519-940-0088 

 

Sales Numbers: 

U.S. Access:              +1-844-636-7062 Option 1 

Canadian Access: +1-519-940-0088 Option 1 

sales@neoterra.ca 

 

Support Numbers: 

U.S. Access:  +1-844-636-7062 Option 2 

Canadian Access: +1-519-940-0088 Option 2 

support@neoterra.ca 

Please use the process within your Country to allow for direct dialing. For your convenience you may wish to try: 

www.countrycallingcodes.com 

 

© 2013 NeoTerra® Systems Inc. All rights reserved. This documeƴǘ ƛǎ ǇǊƻǾƛŘŜŘ άŀǎ-ƛǎέΦ LƴŦƻǊƳŀǘƛƻƴ ŀƴŘ ǾƛŜǿǎ 

expressed in this document, including URL and other Internet website references, may change without notice. You 

bear the risk of using it. Some examples are for illustration only and are fictitious. No real association is intended or 

inferred. This document does not provide you with any legal rights to any intellectual property in any NeoTerra® 

Systems product. You may copy and use this document for your internal, reference purposes.  
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CONFIGURATION 

ü In order to configure the WebSuite for use we will need to access the Provisioning Tool (For Further instruction in this 

section please Refer to the Server Training Manual). 

ü Ensure you have created a Client which will be used to access the WebSuite. 

ü Ensure your client has access to at least one Map Provider. 

ü Ensure your client has permission to at least one Customer. 

ü Click on WebSuite Config, this will bring you to the WebSuite configuration page. 

ü On the Configuration Menu in the Global settings you can Enter Text in the Title & App Description which will show when 

you log in. 

ü You can select an alternate Logo by clicking Browse Under Logo File to Use, and select you PNG logo file that you wish to 

use. 

ü In the SMTP Details for neoConneX Reporting section you can enter your email sender details. 

ü In the Unit Settings you can select which units you wish to use (Knots, Kms, or Miles). 

ü Once you have completed your changes click Save. 
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ü Should you want to add you own custom mapping you can click on the Mapping tab. 

ü Give the new custom map a name. 

ü Enter the URL of your Custom Map (you can see examples at the top of the page). 

ü Select the Map Type (ArcGIS RESTful Maps, ArcGIS Cache Maps, ArcGIS WMS Overlay Maps, ArcGIS GeoCoding Maps, and 

OSM Tile Server). 

 

LOGGING IN/OUT 

ü Point your Browser to the IP of your feel Manager and Click the WebSuite Logo This will bring you to the Login page. 

ü Alternatively, you can browse to the IP of the server on port 8081 (e.g. http://192.168.10.1:8081) which will bypass having to 

click the WebSuite logo. 

ü Enter your Client Name and Password and click Login. 
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ü To logout you can click hover your mouse over the power icon  on the left hand side of the page which will expand the 

menu and you can click Logout. 

 

ü Alternatively you can click Name of the client you are logged in as (upper right corner) and click Logout. 
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LIVE AVL 

 MAP VIEW 

ü When you first login, the WebSuite will be on the live AVL showing the units on the map. 

ü If you want to see more info, click the  icon in the upper right corner of the page and it will bring up the Map View 

sidebar showing the units. 

 

ü At the top of the page you can select if you want to see Units or Placemarks, or adjust the Map Settings. 

ü From here you can toggle on and off Smart Zoom which will keep the map zoomed in to the extent to show all units 

and placemarks on the map. 

ü Toggle if you want to have all units selected or unselected. 

ü Toggle if you want to have Mute Alerts on or off (if it is on, the you will not get an audible alert). 

ü Toggle if you want to show the online or offline units on the map. 

ü If you click Snap Zoom the map will zoom to the extent to show all units and placemarks. 

ü If you click Multi AVL a new browser window will open with just the Live AVL available. 

ü If you click Emergencies a window will pop up showing all Emergencies that have not be cleared. 

ü If you click Speeders a window will pop up showing all speeders that have not been cleared. 

ü Note: if a unit triggers an Emergency or crosses the speed threshold then the window will pop up indicating that the 

unit triggered the Emergency or crossed the speed threshold. 
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UNIT SELECTION 

ü When a unit is online and reporting, an  icon will show next to the unit. If the unit is online, yet it is not currently 

reporting, you will see an icon next to the unit. If the unit is offline, you will see an icon. 

ü If you click the  icon the map will zoom to the last known location for the unit. 

ü If you click the icon the map will zoom to the unit, however it will also send out an immediate location request to 

the unit. 

ü If you click the a new window will open, allowing you to send a text message to the unit. 

MAP SETTINGS 

ü To change your Map and visible departments, you can click Map Settings. 

 

ü This will allow you to select your preferred Base Layer Map (e.g. Open Street Maps, Google Maps Streets). 

ü If you click the NOAA Weather box, then the weather info from NOAA will be added to the map. 

 

ü If you want to hide certain Departments, uncheck the box to remove them from the map screen.  
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MAPPING TOOLS 

ü The    is the grab tool which will allow you to pan the map by clicking and dragging, and you can use your scroll 

wheel to zoom the map in and out. Alternatively, you can use the pan and zoom tool located in the upper left hand 

corner of the page. 

 

ü The  is the zoom to box tool, and allows you to draw a box in which to zoom to. 

ü The  is the zoom to all tool, and will zoom to the extent to see all units and placemarks. 

PLACEMARKS 

ü If you click the  it will open a new window which will allow you to create a placemark. 

 

ü Provide a name and select the Icon (Pin or Custom), and click to place it on the map. 

ü To see you placemark you can click   to open the Map View and click on placemarks. 

ü Here you will see a list of all your placemarks, you can click the which will zoom to the Placemark and give you an 

option to remove it. 

ü You will get this same result if you click the Placemark on the map. 

 

ü If you click Remove, the placemark will be deleted. If you do not want to remove the placemark just click the X at the 

top right. 
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UNIT/PLACEMARK SEARCH 

ü You can click the  to search for units and placemarks, which will bring up a window, where you can enter all or part 

of the unit or placemarks name. 

 

ü This will bring up the Map View filtered to only show the units matching you search criteria. 

ü You can click on placemarks and it will show the placemarks matching the search criteria. 

ü If there are no units matching the search criteria, however there are placemarks matching it will jump to the 

placemarks. 

ü Note: The search will also search for units with the ID matching the criteria. 

GEOFENCING 

ü If you want to create and manage Geofences, you can click the   icon which will open a new window. 

 

ü Here you can select if you want to add, edit or delete a Geofence, and if it is a circle or polygon. 

ü If you click ad and a circle polygon, provide a name in which to call you geofence, and select point from click. 

ü On the map click where you want the center and drag outwards, let go when you are done. 

ü If you are happy with you Geofence click submit. 

 

ü To Create a polygon follow click add and polygon, click point from click and provide a name. 

ü Start drawing your polygon by clicking where you want the corners. 

ü On your final corner double click to complete the polygon, once you are happy click submit. 
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ü If you want to edit an existing geofence click edit, the type, and select the name.  Provide a name for the geoFence (you 

can use the same name or a different name), Redraw your geofence and click submit. 

ü Should you want to delete a geofence, click delete, the type, and select it by its name and click submit. 

TRACKING 

ü If you click the  on the left-hand side of the screen it will take you to the tracking section, which will allow you to 

generate reports on the history of your units. 

ü On the left-hand side is the report details section which will initially be blank until you render a report. 
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TRACKING OPTIONS 

ü On the right-hand side of the screen is the tracking option, which defines what information you wish to search and 

filter by. 

 

ü The Unit/Department Section defines which unit or department you wish to generate a report on. 

ü If you select Unit, you can select a unit from the list based on the unit’s name or you can check all units. 

ü If you select Department, the report will only show units under the selected department. 

ü Under the Timeframe, specify the start time and end time. 

ü Should you want to specify an area for the report, you can do so in the Proximity section. 

ü You can select either a saved proximity, or use the one the fly proximity. 

ü If you use on-the-fly proximity you must select circle or polygon. 

ü For circle, click on the map where you want the center to be, drag outwards and let go of the mouse button once you 

are satisfied. 

ü For polygon, click to specify each of the corners, and then double click to complete the polygon. 
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ü If you want to save the proximity for future use, you can click save, and a new window will open where you can specify 

a name for your proximity and click save. 

 

ü If you no longer have a use for a proximity you can select it from the list and click delete to remove it. 

ü Note: Geofences created on the Live AVL screen and Proximities in the Tracking tab are the same so if you remove it 

from one place it will be removed from both sections. 

ü Should you want to filter your report based on if a unit is going greater than or less than a specified speed you can 

enable speed based filtering. 

ü Select Less or Greater and specify the speed. 

ü Should you want to see only when a unit triggered and Emergency you can Enable Emergency Based Filtering. 

ü Should you no longer want to see the tracking options you can click the X in the upper Right corner of the tacking 

options. 

ü Once closed you can bring it back by clicking tracking options  or by clicking Tacking again on the 

left side of the screen. 

REPORT DETAILS 

ü Once you are satisfied with your tracking options click Render report and a blue bar will show on the bottom of the 

report details section indicating the report is being generated. 
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ü Once complete the bar will disappear and the details of the report will show on the left side of the screen. 

 

ü If you hover over a report in the report details section  a box will appear  providing you with detailed info on the 

individual report. 

 

ü Once you move your mouse away from that report the details will disappear. 

ü If you click on one the reports it will highlight the location within the map. 

 

ü Alternatively, if you click on an arrow within the map the individual report will be highlighted. 
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REPORT EXPORT 

ü Should you want to save this report for future use you can export the report to CSV, PDF, or KML. 

ü Alternatively, you can email this report. 

ü To do so you can click the appropriate Download or Email from the bottom of the report details field. 

 

ü The CSV format is a format used by Microsoft Excel so you can view and Manipulate the data using Excel. 

ü Alternatively you can export the data to PDF so you can view it with a PDF viewer such as Adobe Reader. 

ü Both of these formats will provide you with the report details however they do not provide a map view. 

ü Should you want a Map view you can use the KLM format which is used by Google Earth to view the report. 

VCR CONTROLS 

ü Should you want to see the movement of the units you can do so with the use of the VCR Controls. 

 

ü If you check Leave Trail then the previous points will continue to display on the map. 

ü If you check Center Last Point then the map will always display so the last point is in the center of the map. 

ü You can change the speed in which each point to place on the Map by changing the Interval. 

ü When you Click  the Map will go back to display all points on the Map. 
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ON/OFF REPORTS 

ü If you click a new sidebar will open on the right, similar to the Tracking bar. 

 

ü After clicking Render Report, you will be directed to the following page 

 

ü This is for finding when specific/all units are registering as online or offline only. 
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Lone Worker 

ü When clicking on you will be brought to a new window showing your Units with the Lone Worker designation. 

 

ü This screen is to show when your Lone Worker units last reported in, their online status, and whether they are 

currently being monitored. 

LIVE STATUS 

ü If you click  the main window will change to show which Units are in what Status, according to the parameters 

selected in the Fleet Manager™ for the Customers they are assigned to. 

 

ü Window will refresh Status automatically after a short period as well as manually. 
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REPORT SCHEDULER 

ü If you click  the main window will change to show you the reports that are scheduled and by click on 

 you will be able to create a report on a scheduled time. 

ü Once you start you will be asked to enter detail about the report you would like to create. 

ü You need to complete the following steps 

 

ü After you have completed the steps click on  

MY SETTINGS 

ü If you click  a new My settings window will open which will allow you to adjust your settings 

 

ü You can choose if you want to Enable Marker Clustering or Not, if it is enabled then Multiple units within close 

proximity will show in a balloon indicating the number of units in the area. 

ü If you click on the balloon, then a popup will show the clustered units in the area. 
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ü Under the report settings you can Choose the Icon Type (Push Pins, or Arrows) and the Size (16x16, 24x24, and 32x32). 

ü If you click the Tracking or Telematics Link it will expand and let you choose which columns you want to display for both 

the web version and exported version. 

ü Note: items marked with a red asterisk require a connexBOX XL, XLjr, or XT in order to provide data. 

 

ü At the bottom of the My Settings Page you can set the Paper Size, Page Orientation and Text Size for you exportable 

PDF. 

ü Here you can also enter in the email in which to send your exportable reports via email. 

ü Once you have completed making your changes click save changes. 

ü Note: In order for the changes to take effect, you will need to refresh your browser. 
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